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1. Air - Fuel surcharge increases Mid May

2. REMINDER - Peak Season Surcharge (PSS) on Far East Import Cargo
3. ITN - Weekly Consolidated Service from Vietnam and Cambodia

4. ITN receives Cargo Agent award

Air - Fuel surcharge increases coming Mid May

The average price for aviation fuel has increased again to go beyond the 190-point threshold,
thus triggering a further fuel surcharge. So far, some airline carriers have advised an increase
which took effect May 10, 2004 —as follows:

- Domestic to CAD 0.20/kg

- International and Transborder to CAD 0.26/kg.

No doubt, other Airlines, Carriers and even local drayage and delivery companies will follow
suit in the very near future. ITN will keep you updated on any changes to this surcharge.

2. REMINDER — Peak Season Surcharge (PSS) on Far East Import Cargo

As previously announced:

3.

Effective June 1% departures:
Asia  Peak Season Surcharge

20’ Container USD $320.00
40’ Container USD $400.00
40’ HC Container USD $450.00
LCL Cargo USD $8.00 W/M (MIN USD $8.00)

ITN - Weekly Consolidated Service from Vietnam and Cambodia

ITN is pleased to announce a weekly consolidated service from Ho Chi Minh City, Vietham to
Toronto / Montreal. Closing every Monday from HCM City, sails Tuesday and arrives Toronto
/ Montreal (via Vancouver) 35 days thereafter. Included is an allowance of 1 week transit from
Vancouver to Toronto / Montreal. Feeder service from SIH Cambodia to HCM City adds
about 5 days to total transit time.

Continues.....



4. ITN receives Cargo Agent award.

ITN was recently awarded the “Cathay Pacific Airlines Top 10 Cargo Agent” for 2003. Hong Kong
based Cathay Pacific Airways is one of the largest air carriers in the world handling approximately
1 million passengers per month worldwide.

Any questions/clarifications with the above, please contact your sales representative or call ITN
Customer Service department at (905) 362-1111
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To add or remove an e-address from the ITN News Letter” please send an e-mail to:
sales@itn-logistics.com with the word REMOVE or ADD (accordingly) in the subject line.




